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Accessibility Progress Report

Year 1 Report | June 1, 2025

Mid-Canada Mod Center is committed to support its stakeholders that allows all
people to maintain their independence and dignity. This form is designed to assist
with the identification and removal of barriers for employees, job candidates, and
customers with disabilities.

Review initiated on: 2025-05-01

Review completed on: 2025-05-27

Review completed by:

Next review to be completed: 2026-06-01

Feedback and Contact Information
We welcome feedback from employees, clients, and the public on accessibility. Feedback
can be shared anonymously or through the following channels:

Contact Person: Madhav Priye
Email: mprive@midcanadamod.com
Phone: 226-771-5942

Mailing Address: PO Box 69

Alternative formats of this report and our Accessibility Plan are available upon request in
print, large print, braille, audio, or electronic formats. Standard formats will be delivered
within 15 days, with braille or audio provided within 45 days.
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Introduction

At Mid-Canada Mod Center, accessibility is not just a compliance goal—it is a fundamental
value. We are committed to creating an inclusive workplace and service environment for
people of all abilities. This progress report reflects our efforts in identifying, addressing, and
preventing accessibility barriers in accordance with the Accessible Canada Act.

This report documents our progress from May 1 to May 27, 2025. Our next accessibility
review is scheduled for June 1, 2026. Our plan is dynamic, informed by stakeholder
feedback, and reflective of our ongoing commitment to equity and dignity for all.

Employment

We have made notable strides in promoting an inclusive employment environment. Our
focus this year included updating recruitment materials and employment agreements to
reflect our support for applicants and employees with disabilities.

These efforts include adding clear statements in job postings about Mid-Canada Mod
Center’s commitment to diversity and accommodations during the recruitment process. We
are also in the process of updating all employment agreements to outline the company’s
duty to accommodate employees with disabilities.

Built Environment
Our facilities are managed by Chartright; however, we actively advocate for accessibility
upgrades within our leased spaces.

These barriers may include:

* Washrooms without motion-activated sinks or soap dispensers.

« Fire alarms lacking visual signals.

* Locations without designated accessible parking spots (only CYKF has accessible parking).
We have formally communicated these needs to our landlord and will continue following up
to ensure improvements are made by June 2026. Notably, accessible parking has already
been implemented at the CYKF location.

Information and Communication Technologies (ICT)

We are committed to ensuring our digital content is accessible to all. This year, we initiated
the publication of our accessibility plan and feedback process on our website.
Improvements to our digital infrastructure are being made in alignment with WCAG 2.1 AA
standards.
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Communication, other than ICT

We recognize the importance of clear and respectful communication. To this end, we have
provided training to managers and incorporated accessibility communication best practices
into new hire orientation. This ensures our team can effectively engage with individuals
with various types of disabilities.

Procurement of Goods, Services, and Facilities

Our procurement processes are under review to include accessibility considerations. We
are developing a formal policy that incorporates inclusive design into purchasing decisions.
We also plan to make procurement documents available in alternative formats upon
request.

Design and Delivery of Programs and Services

This year, we began reviewing the accessibility of our safety training materials. As a result,
training manuals and instructional videos will be made available in accessible formats, such
as large print or audio, upon request.

Transportation

Our facilities at 251 Jetliner Court and 2450 Derry Road East (Hangars 53 & 9) do not
currently have access to public transportation. At this stage, no additional transportation
barriers have been identified under the scope of the Accessible Canada Act.

Consultation

We continue to engage with employees with disabilities to seek feedback on our practices
and identify areas for improvement. Through surveys and informal discussions, we have
received valuable insights into their experience, particularly around accommodations and
workplace accessibility. This feedback has directly informed our actions this year and will
shape our future initiatives.

Looking Ahead

In Year 2 (2025-26), our focus will include:

« Strengthening our collaboration with Chartright on facility improvements.

¢ Finalizing and implementing our inclusive procurement procedures.

» Continuing to enhance the accessibility of our digital and training resources.

» Expanding our feedback and consultation processes with stakeholders.

We remain committed to fostering a barrier-free organization that enables full participation
for everyone.



